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XPlease answer this questionnaire about your trip and your impressions in order to provide better services for tourists

Questionnaire for tourists in Kumamoto

from overseas in Kumamoto. Fill out this questionnaire and get a free gift!
Online questionnaire is also available

Scan the QR code on the right and fill out the Questionnaire for Tourists in Kumamoto

A. Questions about you

@A 1. Countries and region (Please choose one from the below)

1 O Korea 4 O Hong Kong 7 O Singapore
2 O China 5 O Thailand 8 O Australia
3 O Taiwan 6 O United States 9 O Other ( )
@A 2. Gender 1 O Men 2 O Female |
.A 3. Age(Years old)
1 0O Under 19 3 O 30~39 5 O 50~5h9 7 O 70~79
2 O 20~29 4 O 40~49 6 O 60~69 8 O Over 80

@B

Ar
Pl
P

B. Your trip in Kumamoto

1. What did you do in Kuamamoto?

What are you going to do in Kumamoto?

e you satisfid with your trip?

ease tell us your experience and plans

Do not have to fill in "satisfied” if you
have not experienced before in Kumamoto

C. Complains and discontents

@C1.

What kind of problems that you faced in Kumamoto?
(multiple choices allowed)

—_

O ©O© O N oo o1 B~ W N

Experie
nced

Satisfi
ed

will
experie
nce

—_

Japanese food

Japanese SAKE/SHOCHU

Onsen(Hot springs)

Secenery/Nature

Strolling around the downtown

Shopping

Art museum/Museum/Zoo/Botanical garden

Amusement park

Sports

O O O J oo o B~ W

J—

Exploring nature/Farming and fishing experience

11

Shooting place of movies or animations

12

Workshop:Japanese history/traditional culture

13

Japanese daily life

14

Japanese pop culture

15

Beauty salon

16

Medical treatment

17

Other ( )

Oo0oooooooooooooooao

Oo0oooooooooooooooao

Oo0oooooooooooooooao

[ J=

2. What did you bought in Kuamamoto?

(ex) Chocolate of OO (Name of the place or company name)
OO (Name of the product) of OO (Company name)

OoDooobibopooooDoOoooooOoogoao

No complains and dissatisfaction

City Tram(How to use/Fare)

Bus (How to use/Fare)

Taxi (How to use/Fare)

Rental car (How to use/Fare)

Get to the destination by public transportation

Purchase the One-day pass and discount ticket

Shortage of Free Wi-Fi

Duty-Free Shops (Inconvenient location/not enough places)
Information of foregin language—-available restaurant
Information of Halal/vegetarian restaurant

Tourist Information(Inconvenient location/not enough places)
Maps and brochures in foreign languages

Notations in foreign languages on the street

Notations in foreign languages at the stations/airport/bus stop
Notations in foreign languages at the stores/sightseeing spots
Foreign language-speaking stuffs

Foreign language was not available at tourist information
English menu at the restaurant

Location of the destination

Other ( )

eC2.

|f you have anything you need during your stay(service/
tour/workshop/experience), please write it down in the blank
below

@D 1.

D. Expense during your stay in Kumamoto

Please choose the items which you spent or will spend during
your stay in Kumamoto and fill in the “expense” in Japanese
YEN. |f you do not know the expense, do not have to fill out
the blank.

For how many people?

(Including children) persons

¥ (Japanse YEN )

Purpose of expense Expense

@B 3. What was your favorite food in Kuamamoto? a. Accommodat i on (Including advance payment) 0
Please answer the name of the food and the restaurant
b. Food and beverage O
c. Transportation O
Restaurant Food . .
d. Entertainment/Service O
@B 4. lihere did you visit? e. Shopping O
Where are you going to visit?) (multiple choices allowed) . Other ( ) 0
1 O Kumamoto Castle 10 O Tamana(Hot spring/Rengeintanjyo-ji) | |®@D 2. Please choose your Payment method
. . . ) (CHECK ONLY ONE)
2 O Sakuranobaba Johsaien 11 [ Yamaga(Yachiyoza/Hirayama hot spring)
3 O Suiezenji Jojuen 12 O Kikuchi (Kikuchi Valley/Hot spring) 1 O Cash (Japanese YEN¥)
4 O Kumamon Square 13 O Kamimashiki (Tsujunkyo) 2 O Credit card
5 O Downtown (Shimotori/Kamitori) 14 O Uki (Misumi-nishi port) 3 O Debit card (£RE. Visa debit, etc.)
6 O Aso(Daikanbo/Nakadake volcano) 15 O Yatsushiro(Hinagu hot spring) 4 [ Mobile payment (Alipay. We Chat, etc. )
7 O Aso(Kurokawa Onsen Hot spring) 16 O Minamata/Ashikita 5 O Other ( )
8 O Amakusa/Sakitsu 17 [ Hitoyoshi/Kuma(Aoi-Aso Shinto shrine) -
~ Thank you for your coorporation ~
9 O Arao (Mandakou/Greenland) 18 O Other ( )

Please submit this questionnaire to the front desk when you checkout.
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